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COVID‐19 UPDATE 
THE PLAZA’S TIER 3 REOPENING STRATEGY 

Effective March 15, 2021 

As The State of Hawaii’s COVID-19 case count continues to decline and vaccinations amongst 
the general population continue to rise, The Plaza Assisted Living, in line with the City and 
County of Honolulu’s Reopening Plan, will move toward modified restrictions for Residents and 
Families.   

Effective March 15, 2021 all Plaza communities will operate under The Plaza’s Tier 3 Reopening 
Strategy.  It is our hope that as we progress in the fight against COVID-19, we will be able to 
further loosen restrictions as the City and County of Honolulu graduates to its Tier 4 Reopening 
Phase. 

VISITATIONS 

One guest (over the age of 13), per resident, per day, will be allowed to visit with the resident in 
their apartment or a specified area within the community.  If the resident resides in a shared 
apartment with a roommate, and a separate space outside their apartment cannot be provided, 
their bedroom door must remain closed for the duration of their visit.  

Other visitation guidelines include: 

 All visits must be scheduled during designated hours, please contact community for 
details 

 Guest and resident must keep their masks on at all times during, eating and drinking will 
continue to be prohibited 

 Visitors will not be allowed access to common areas, including restrooms and the bistro 

 For those residents who have not completed their COVID-19 vaccine, it is highly 
recommended that outdoor only visitations occur 

 Pets will be welcomed for both indoor and outdoor visits 

 Telehealth appointments will not count toward a resident’s daily visit 

 Guest must pass all entrance screening questions and be symptom free.  Please do not 
come to the community if you are experiencing any symptoms or signs of illness within 
the last 24 hours.   

 Outdoor, window and virtual visits will continue by appointment only. 
 Visitation restrictions do not include those visiting for an end of life circumstance. 

 

RESIDENT EGRESS AND INGRESS 
 

Residents leaving the community for both essential and non-essential activities will not be 
asked to quarantine upon their return as long as they do not engage in the activities and 
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behaviors, noted below. The Plaza has deemed certain activities and behaviors as risky, and 
engaging in such will still require a 14‐day quarantine in the resident’s apartment. 

  
• Any overnight stay 
• Any travel off island 
• Contact with anyone who has traveled outside of Hawaii in the past 14 days 

o Outdoor visits with pre-travel test okay 
• Removal of mask while out for any reason. Resident should keep their mask on at all 

times including when riding in a car with others. 
• Eating out of the community at a restaurant or private home, as this would mean 

the resident’s mask did not remain on at all times. 
 
Residents can participate in or visit the following without quarantine as long as their mask 
remains on, at all times:   

o Gatherings of <10 people 
o Funerals of <25 people 
o Gym/Fitness Center  
o Concert, performance, sporting event, theatre 

 
 

The Plaza will continue to prioritize keeping our residents and team members safe.  Sanitizing 
protocols will continue to be followed.   
 
We are excited that most of the residents will complete their vaccinations by March 15, 2021.  
At this time, out of an abundance of caution, we will not be altering our protocols based on 
whether an individual is vaccinated or not.  If you have any questions please contact the 
Administrator.    


